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EVO Dashboard 

EVO Dashboard was designed based on merchant feedback and technical evaluations of existing 

EVO products. It was determined through these reviews that there was a great benefit for 

merchants to be able to conduct reporting and transaction management within the same system 

that contains the payment acceptance workflow. Thus, Dashboard was created to consolidate the 

Virtual Terminal and the reporting and transaction capabilities into a single, fast, scalable, and 

easy to use product for both mobile and web-based users. 

Regions 
 United States (VT Lite users only) 

Enhancements & New Features 

New Subscription Feature 

Dashboard’s new Subscription feature allows merchants to create and manage subscriptions for 

customers. The “Recurring Payment” option gives merchants the ability to turn any invoice into a 

subscription, with the options to send the invoice for the subscription weekly, every other week, 

monthly, quarterly, or yearly. Merchants can also select a date on which to end the subscription or 

choose to not pick an end date.  

Compatibility with Microsoft Edge Browser 

Dashboard now supports the Microsoft Edge browser, along with Mozilla Firefox, Apple Safari, and 

Google Chrome. 

Resolved Issues 
We addressed the following issues in the current release to ensure your experience is top notch! 

 Miscellaneous fixes related to time zones inhibiting subscription creation 

 Minor UI/UX fixes 
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Known Issues 
We are working hard to fix the issues listed below and will release the solutions as soon as 

possible. 

1. Partial Refund and Return for Subscriptions through Snap* Support Only – at this 

time, merchants themselves are unable to process partial refunds and returns for 

transactions processed against an invoice, generated from a subscription; in order to 

process a partial refund or return for a subscription, merchants must go through EVO 

Snap* support. 

2. Inability to create subscriptions after 23:59:59 UTC on the desired creation date – 

subscriptions cannot be created after midnight UTC on the desired creation date, 

regardless of the date and time in the user’s time zone. 

Contact Us 
For questions regarding the information contained within this document, please visit the EVO 

Snap* Support site at http://www.evosnap.com/support/ or contact the EVO Snap* Solutions 

Engineering team toll free at 1.844.386.7627 x 3 or by email support@evosnap.com. 
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